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Wood County Board of DD 
Provider Information Form 

Date: 4/23/12 
 

1)  Agency/Individual Name: Dayland, Inc dba Snelling Services 
Contact Person: Chuck Riley- Ohio Regional Director 
Corp. Address: 2922 Fuller Ave. NE # 106B 

 Grand Rapids, MI  49505 
  

Phone number Office: 616 452 2154  Cell: 877 595 5627 
Fax number: 616 361 5769 
E-Mail address: c.riley@snellingsearchgr.com 
Web Site address: www.snelling.com/grandrapids 
DODD Contract Number: M 9801521 

 
2) Agency description and philosophy:   

Snelling Services is a dedicated service firm built on the premise of helping others across the 
country since 1963. Snelling 'People First' is devoted to providing services for our Ohio DODD 
Consumers that will promote independence, community participation and successful self‐
reliance through Supported Living Services. We fully respect and participate in moving forward 
the Rights of Persons with Single and Multiple Diagnosis. 

 
 
 

 
4) Services Certified to Provide 

 
x Homemaker/Personal Care  Supported Employment-Community  Adaptive/Assistive Equipment 
 Transportation  Supported Employment-Enclave  Environmental Modification 
 Respite Care  Vocational/Habilitation  Specialized Medical Equipment 
 Adult Foster Care  Non-Medical Transportation-Trip  Nutrition 
 Remote Monitoring x Non-Medical Transportation-Mile  Interpreter 
   Adult Day Support  Home Delivered Meals 
     Social Work 
      

 
5)  Area(s) of Expertise/Specialty: 

 
x In home family supports  
x Adult supported living – drop in support 
x Adult supported living – 24-hour support 
x Support to individuals with challenging behaviors 
x Support to individuals with dual diagnosis 
x Support to individuals with developmental disabilities other than mental retardation 
x Support to individuals with other disabilities 
x Other (Please specify): Our agency recruits and places our staff  100% Consumer Needs 

specific. 
 
 

  
 

  3)  Funding Sources: Supported Living x IO Waiver x Level 1 x FSS/Self Pay x
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6) What services can you provide to new individuals in crisis?  Within what time frames? 

Snelling 'People First' Services will ALWAYS make every effort to assist Consumers in 
whatever needs might arise in as efficiently and timely manner as required. 

 
 
 

  
 

Additional Information: 
 
Snelling 'People First' ensures that all policies pertaining to, training, compliance and 
interaction between the Consumer and our service providers will be maintained at the 
highest levels, with respect for the individual, his/ her needs and goals of achieving a higher 
state of independence while maintaining their individual right to choose. 
 
Snelling 'People First' offers a variety of Supportive Living Services , I/O and L‐1 based on the 
choices of the individual Consumer to live in their own home, the types of service required 
and recommended by their "Case" Manager and any combination of the Consumer’s personal 
needs and medical or mental health issues. 
 
Areas of Expertise: 
 

 Support to individuals with behavior challenges. Support to individual with dual and 
multiple diagnoses. Life needs assistance and encouragement. In-home support for adults 
and persons of ALL ages and needs. Drop-In support. Support to individuals with other 

disabilities. Community interaction and events. 
 

For any additional information and/ or immediate assistance, please call me directly 
7/365: Chuck  @ 877 595 5627 (toll free) 

***Snelling  'People First' is an Ohio State Licensed Business under the parent name of 
Dayland, Inc. 

 


